m ®
:EDGE
-

Automated Notification and Receipt Setup
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Email and Text Setup

Introduction

Customers can opt to receive notifications of completed services via email or text. This document
explains how to select headers, footers, subjects, and body text to be sent. Once these items are setup
and selected in Administration, each time you send an email or SMS notification, the default text is
already supplied.

Best practices

You might want to define the headers, footers, subjects, and body text as described in this document
before using the Administration functions to assign them. You can create headers, footers, subjects,

and body text to promote specials, include holiday greetings, include store hours, include store logos,
and other messages.

Email Administration
For email notifications, for each kind of service notification, you can select the header, footer, subject

line, and greeting to automatically populate emails. To do so:

1. Select Administrative=>Notifications=>Email Administration. The Email Administration window

will appear.
o5 Email Administration E=nEER ==
Receipt Repair Done Custom Job Done
Header Paragraph 1 = Email Header 1 - Mone - Mone -
Header Paragraph 2 Mone - More - Mone -
Footer Paragraph 1 Mone - Mone - Mone -
Footer Paragraph 2 =~ Mone - Mone - MNone -
Subject  Mone - More - More -
Gresting MNone - MNone -
Preview Preview
Appraisal Done Special Order Done
Header Paragraph 1 More - More -
Header Paragraph 2 Mone - Mone -
Footer Paragraph 1 Maone - MNone -
Footer Paragraph 2 Maone - More -
Subject  Mone - Mone -
Greeting  Mone - More -
Preview Preview
RIS
2. Select the content as desired.
3. Select OK/Save and Close.
Defining the content of these items is described in the sections below.
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Email Headers and Footers
To define the content of headers and footers:

1. Select Administrative=>Notifications=>Email Headers and Footers. The Email Headers and Footers
window will appear.

o5 Email Headers and Footers EI@

MName Tanget  Description Last Updated
Email Header 1 Header To be used by our store by default  7/13/2013

‘ Edit.... H Add... H Inactive

[] Show Inactive ltems Print List...

2. Select Add. The Edit Email Header window will appear.

a Edit: Email Header 1 === <"

Title Email Header 1 [7] Inactive

Section
Description To be used by our store by default ) )

() Footer () Both
@ Header

Input

L B@| B I UAMft |[E=S==S|[EETE'mR

Qur Store

Last Modified: 7/13/2013 1:36:37 PM

ot s seieins | Soveene EESEEES
3. Enter a meaningful name in the Title field.
4. Enter a description of the header or footer in the Description field.
5. Enter the content of the header or footer in the Input field.
6. Select OK/Save and Close.
7. The new header or footer will appear in the Email Administration window.
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Email Subjects and Greetings
To define automated subject lines and email content:

1. Select Administrative=>Notifications=>Email Subjects and Greetings. The Email Subjects and
Greetings window will appear.
a2 Email Subjects and Greetings EI@
Name Target Description Last Updated
Email subject line 1 Receipt Subject  Subject line to be used by our store by default  7/13/2013
l Edit... " Add... Inactive [ Show Inactive ltems
2. Select Add. The Create new email subject or greeting window will appear.
a5 Create new email subject or greeting. EI@
Title Email subject line 1 [0 Inactive @ Subject
Description  Subject line to be used by our store by default Notification Receipt -
Type
TextInput Your Receipt from| [StoreName} Notiﬁc_a;tion Fresets
ype
Keywo‘rﬂs {StoreName}
TodaysDate}
{Sale Number}
{FirgtNameLastName}
Teﬂsomplm Your Receipt from EDGE Tech Support
ample
<« [ 1 ] »
Insert
Character Count: 35
System |{StoreName} - Receipt for sale number {SaleNumber}
Default
e ] |
3. Enter a meaningful name of the subject or greeting in the Title field.
4. Enter a description of the subject or greeting in the Description field.
5. Enter the text for the subject or greeting in the Text Input field.
6. Select whether this is a subject or greeting.
7. Be sure to select what kind of notification with which this is to be associated from the Notification
Type drop-down menu.
11 October 2016 TIP-2013-010 4

©2016 Abbott Jewelry Systems, Inc.
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8. Use the Insert option to enter variable information such as your store name, the date, the sale
number, or the customer’s name.

9. Notice the system default is provided; this is what will be used if you don’t define any messages.

10. Select OK/Save and Close. The subject or greeting will now be available in the Email Administration
window.

SMS Administration

To choose what messages to associate with types of notifications:

1. Select Administrative=>Notifications=>SMS Administration. The SMS Administration window will

appear.
25! SMS Administration = e <
SMS Presets
Repair Done m—v Special Order Done  System Default -
Custom Job Done  System Default -
Appraisal Done  System Default -
Month by Month SMS Usage

Month  Repair SMS Sent  Custom Job SMS Sent  Appraisal SMS Sent  Special Order SMS Sent | Total SMS Sent

0K/ Save
and Close

Save and
Stay

Cancel ‘

Print l Revert

2. For each of Repair Done, Custom Job Done, Appraisal Done, and Special Order Done, select
whether to use the system default message, or a pre-defined message.

To define messages, see the section below.

11 October 2016 TIP-2013-010 5
©2016 Abbott Jewelry Systems, Inc.



Email and Text Setup

SMS Messages

To define SMS messages for use in the SMS Administration window:

1. Select Administrative=>Notifications=>SMS Messages. The SMS Administration window will

appear.

Title

Description

Text Input

Text Output
Sample

System
Default

o-l Create new sms notification.

Repair Done [] Inactive
Used when a jeweler marks a repair as complete Motification
Type
From Your Jeweler: Your repair is complete and ready for pickup. For Notification
reference, tell the asscciate|en'»'elcpe number {EnvelopeMNumber when you Type
- . Keywords
come in.
From Your Jeweler: Your repair is complete and ready for

pickup. For reference, tell the associate envelope number
001-00823-002 when you come in.

Character Count: 148

{StoreName}: Repair {EnvelopeMumber} is done and ready to be picked up.

Text messages can not be more than 160 characters or they will get cut off.
Select 3 message type from the drop down and craft the message using the presets
and your own verbage.

E=N EoR =5

Repairlone -

Presets

{StoreMame]}

{TodaysDate}

{EnvelopeNumber}
{NumberQfJobsDone}
{NumberCfRepairlobs Done}

INumberOf JobsMot Done}

MumberOf RepairJobs NotDone

< T b

Insert

Save and Save and
Mew ‘ MNew H Duplicate

‘ Revert H

OK/ Save

and Close

Save and
Stay

‘ Cancel ‘

vk WwN

Enter a meaningful name of the message in the Title field.
Enter a description of the message in the Description field.

Enter the text for the message in the Text Input field.

Type drop-down menu.

Be sure to select what kind of notification with which this is to be associated from the Notification

6. Use the Insert option to enter variable information such as your store name, the date, the envelope
number, the number of jobs done, the number of repair jobs done, the number of jobs not done,

etc.

7. Notice the system default is provided; this is what will be used if you don’t define any messages.

8. Select OK/Save and Close. The subject or greeting will now be available in the Email Administration

window.
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