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Customer Performance 

Introduction 

The Performance report, previously known as the Percentiles report, shows what percent of customers 

make up the bulk of your sales.  Typically, most stores will find that 80% of their sales come from 20% of 

their customers.  This report helps you to identify these customers for marketing purposes. 

Running the Report 

To run the Customer Performance report: 

1. Click Reports > Analytics > Customers > Performance.   

 
2. Specify the Sale Date range you wish to analyze.  Leave other fields blank. 

3. If you do not want to include open layaways (i.e. not picked up) as sales, check the Exclude 

Open Layaways option. 

4. If you want to base the calculation on total money collected instead of total sales made, check 

the Based on Tender option. 

5. Click OK to generate the report. 

See next page for information on interpreting and working with the report. 
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Results 

 

The first row of this example shows us that 10% of our total sales for the period ($412,336) came from 

just 13 customers and that, on average, each of these customers spent $31,718 at your store.  To see 

who these customers are click on the Cumulative Sales number for that row. 

Each row includes the numbers from all rows prior in the respective cumulative columns.  The second 

row shows us that 20% of our total sales ($813,450) came from 42 customers.  These figures include the 

customers from the first row. 

Depending on your purposes, you may stop here and decide to target these 42 customers for a mailing.  

Or, you might keep working down the list and decide to be broader and target the 202 customers that 

constitute 50% of your sales. 

Remember, you can click on each Cumulative Sales number to see the underlying customers and, from 

this list view, you can get a print out of these customers or even create a mailing list for marketing 

purposes. 


