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GemLightbox by Picup Media 

Overview 

The GemLightbox by Picup Media integration was developed with convenience in mind, providing you with the 
added capability of downloading images, videos, and/or descriptions from GemLightbox into Edge. You have the 
option to use both features if you wish or choose one option that best suits your needs.  
 
This integration includes two features: 
 

• Download images/videos from GemLightbox’s Jewelry Hub site into Edge: 
o They are matched based on Edge Item # = GemLightbox SKU (does not include our store 

number, so 100-00001 not 001-100-00001) 
• Use GemLightbox AI generated descriptions on Edge items: 

o Descriptions are AI suggested based on Edge item data and the images. 
  

 
NOTE 

There is no cost to use this feature, but you must have an active account with GemLightbox to use 
this feature. To verify you have an active account, or to sign up for GemHub, click here. 

Setup 

As mentioned, this is a license-based integration requiring an active account with GemLightbox. Once you have 
verified you have an active GemLightbox account, contact our Customer Service department to have the 
integration enabled in your license. They will then issue you a new Edge license via email. The newly issued 
license must be installed prior to using this feature in Edge.  Installation steps are included with your license.   

GemLightbox Authentication  

Once your new license has been installed, follow the steps below to authenticate your GemLightbox account in 
Edge. 
 

 
NOTE 

You must authenticate using the main GemHub parent account login. This account is marked as the 
GemHub Admin account as shown below. Attempting to authenticate using a Member account will 
not work. 
 

 
 
  

https://hub.gemlightbox.com/auth/login
mailto:service@ajsllc.com
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To authenticate your GemHub Admin account in Edge: 
 

1. Navigate to Administrative > GemLightbox > Authenticate.  

 
 

2. Enter your GemLight ID and Password, then click OK to complete authentication. 

   

System Options 

The GemLightbox feature includes two optional System Options for better control over how you manage photos 

and descriptions between Edge and GemLightbox.    

To access System Options: 

1. Navigate to Administrative > System Options. 

2. Search or scroll down to the GemLightbox Options section. 

 

Available System Options: 

• GemLightbox Image Download Behavior – Controls what happens when downloading images from 

GemLightbox into Edge. 

o Prepend – Add new images to the beginning of existing images. 

o Append – Add new images to the end of existing images. 

o Overwrite – Overwrite existing Edge images. 

• Use GemLightbox Generated Descriptions – Set this to True if you want to use GemLightbox 

descriptions when you click the Suggest button. 

o This option replaces Edge’s built-in description generator, which includes description 

templates.  You cannot use both together. You must choose one or the other. 
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Using GemLightbox 

As mentioned, you have the option to use both features if you wish or choose one option that best suits your 

needs. 

Images  

You can access the GemLight button from two locations: 
  

• Item Records  

 
 

• Item Lists  

 
  

When you click this button from either location, it will search the GemLightbox Jewelry Hub for the item(s) 
selected. If the item is matched in the hub (Edge Item # = GemLightbox SKU) it will check for available images 
and download them.  
  
Depending on the System Option setting, these GemLight images will prepend, append, or overwrite current 
images. See the previous section on Setup for a detailed breakdown on each available System Option. 
  
If the item(s) do not already exist in the GemLightbox Jewelry Hub, it will upload them to jewelry hub as 
products that you can then go add images to. 
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NOTE 

Images never automatically download from the GemLightbox Jewelry Hub into Edge. You must 
manually download from either the Item Record (one at a time) or from Item Lists (using 
checkboxes to select many at once). 

Descriptions  

You can access the Suggest button from two locations: 
 

• Item Records – General Tab  

 
 

• Item Records – Website Tab 

 
 

If you choose the System Option that activates GemLightbox’s AI description generator, then when you hit the 

Suggest button on either the Item’s General tab or Website tab, you will be presented with 3 AI generated 

suggestions to choose from. 

 
NOTE 

It is normal for this process to take a few moments as it is waiting for the server to generate all 3 
description options and return these based on both the description and images provided. 

 


