POS Customer Display

Overview

The Customer Display feature enables a new sidebar that appears on the right at POS. This sidebar provides all
the information traditionally found within the Customer Record. In addition to a new interface, it also includes
enhancements to make it simpler to work with Customer Balances, Service Jobs, and more.

Setup

The Customer Display is set to OFF by default. You must enable this feature by setting the Show Customer
Display option to True in System Options to see the sidebar in POS.

To access System Options:

1. Navigate to Administrative > System Options.

2. To see all available options, use the search bar and search Customer Display
B8 System Options = [m] X
|

v Appointment Options

customer display

Search Resutts
Disable Date R:ange for Appointmenfs False [Bhow raniks on customer display rank
How to Notify Associates of a New Appointment None Use Customer Display for Ed o
Number of Next Up Records Listed 50
Send Daily Email of Upcoming Appointments False Show Customer Display
v Appraisal Options
Add Contact Info to RTF Appraisal Templates False
Appraisal Cancel Fee- Percentage 20
Appraisal Claim Check True
Appraisal Claim Check Fine Print
Appraisal Cost for New Appraisals 0
Appraisal Declared Value Reguired. False
Appraisal ETA Reguired False

Appraisal Fine Print

Available System Options:

e POS Options Scheme:

o Show Customer Display: Enables this feature. Set this to True to activate the side bar in POS.

i~ POSOptions Scheme
PUS BSCRgTo0na

BECKGTo 255.228.225
| POS Color Scheme None ‘
| POS Service Buttons 255,255.0
| POS Tender Butions 255,105,180
| POSTheRest 255,105,180
| POS Trade Butions 221.160.221
| Show Cancel Order Bution True
| Show Customer Appointment Bution True
| Show Customer Contacts Pution Tnue

Show Customer Display True

e = on e
| Show Customer Opportunity Button True
| Show Customer Quotes Bution True
| Show Customer Rewards Futton T

:SMuCunm-ﬁqi.y
At POS after a customer is loaded the customer display will show up.

Print | OK Cancel

e Customer Options:

o Show ranks on Customer Display: Activates the Customer Rankings feature which will rank
customers based on transaction history. See the Customer Rankings page for more details.

o Use Customer Display for Edits: Use the new Customer Display when opening Customer
Records outside of POS.
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Customer Display

Using Customer Display

As mentioned, you must first enable this feature for use in POS. See the previous section on System Options for
more information.

& POINT OF SALE - Mastsi, Desminick (001-30512) - o x

Associato | | Smith. Sam {1) | Shore... |
Cusiomer #01.30912 . S0500130928

Dominick Mastri

Click any of the icons
to expand the sidebar

Cash Gift Cert Credit | Tender Amcunt

Menio o Sub Total | sa.00

lender Sales Tox (4 | $0.00 w
50 |
Chock | Rawsed | ool r Total | $0.00
L oo | || Smlfn Tendered $0.00
Card | Loyowsy Del Line Ll Due | $0.00

[E POINTOF SALE - Mastr, Dominack {D01-30513) —
Associate| 1 ) Dominick Mastri (001-30912)

Customer #0401

m:‘g:: Primary Spouse / Partner Q== . CI k th

;w' c MName: Dodminick Mastr Methad | Ic On e

ooy Conten e current tab to

8| 23M Birthday: 1/1/2000 (74 Days) 8 close the sidebar

r . Anniversany: .

(Lol e Name: To make edits you @ rome  Oomea DO
Company: must first unlock ® e

the section

— Jump to
Assigned Associate; Other tabS by

et Tansactions (1) Sam Smin rywmsiPPaIN  clicking on BT
their icon
Recent Sale | Item Count
10/18/2023 ‘ 8
Transaction Total Transaction Avg Service Total
$24.295.94 $783.74 | $500.00

Transaction Rank
g

Last Merchandise: (1) Sam Smith
Date Entered
Customer Since 8/5/2022
. .
n

$23.375.00

Merchandise Rank
"5

Repair Rank
[No Rank

17 October 2023 TIP-2023-197 2
©2023 Abbott Jewelry Systems, Inc.



Customer Display

&
The Balances tab () includes several enhancements to make it easier to work Layaways, Service Jobs, and
Open Balances.

Balance Type T Sale# T |Balance T  Date Created T Maost Recent T |Complete T Descrip

10/18/2023 iy % RO ® b

o
=]

Special Order 001-78578-001 547500 1041

]
G

Make a payment.

L]

Pick up this transaction. Only shows if transaction can be picked up.

& | |G

Adjust the balance.

View the full balance history including all deposits, payments, and refunds.

i

View the initial intake receipt for this transaction.

Q| o€

View the service job record.

C@ View the item record.

{.\ Cancel this transaction.
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