Appraisal Revamp

Overview

Introduced in Edge version 24.2, the Appraisal module of The Edge has been revamped in both POS for intakes,
as well as the Services menu for better managing your Appraisals to completion.

Changes include:

e A new Appraisals screen found under the Services menu
e New fields and buttons added to the Appraisal Intake form
e The ability to attach appraisal documents from outside sources

e And more!

System Options

New System Options were added giving you even more control over your Appraisals. These options can be
found by going to Administrative > System Options > Appraisal Options, or by searching the options listed
below.

o Default Type of Appraisal — Allows you to set your default type of Appraisal using the drop-down menu.

e ETA Auto Increment — Allows you to set the number of days the ETA for an Appraisal will automatically
be incremented when a new one is created.

e Add Possession to Receipt — Controls if the receipt will print whether or not the item is in the store's
possession.

Appraisal Screen - Services Menu

The Appraisal Screen has been completely revamped with a new interface for easier navigation to the fields you
need to populate for each Appraisal, as well as a new Appraisal Type that allows you to upload Appraisal
documents from outside sources directly into Edge.

Updates to the Appraisal Screen:

e General Tab:

Appraisal Info Customer Info

Item Info
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o Last Notified Field — Shows the last time the customer was notified regarding their Appraisal.

o Bought Item Button el Generates a list of all the items the customer has purchased. You can
select an item from the list to add to the Appraisal. ltem details will be automatically filled in on
the Details tab.

Details Tab:

Appraisal Edit #002-00003-001 Weimar, Michael (001-00022)

ile | receipt 2.pdf Q Edge Appraisal (@) Appraisal File Attachment
LEE CHAN v

iption | SAPPHIRE COLOR STONE PENDANT 14KW .36 CT *B377799" (001-100-1000130)
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Replacement Value

You now have two Appraisal Type options:
o Edge Appraisal — the existing Appraisal option.

o Appraisal Document — a new option that allows you to add Appraisal documents from outside
sources in approved formats for immediate viewing and printing from the View tab.
NOTE: The ONLY compatible formats are PDF, RTF, or Word Documents.

View Tab:

Generates the PDF/attached file in Preview mode allowing you to print directly from the preview
screen.

Notes Tab:

10533 P /1242084 105 P18 =

Notes on the Notes tab are created and saved just the same as other Notes screens found throughout
Edge.
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Appraisal Screen - POS Intake

The Appraisal Screen through POS has been reorganized to make locating desired fields a breeze, as well as new
buttons that allow you to pull item information directly into the Appraisal form making your Appraisal Intake
process faster and more convenient than ever before.
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New buttons on the Appraisal Intake screen:

e Bought Item Button el Generates a list of all the items the customer has purchased. You can select
an item from the list to add to the Appraisal. Item details will be automatically filled in on the Details
tab.

e  Find Items Button Q - Brings up the Find Items filter allowing you to search your inventory for any
desired item to add to your Appraisal.

Appraisal Report

The Appraisal Report has been updated to include Liability. The option to include Liability on this report was
previously unavailable.

10/3/2024

Appraisal Report Page 5 of 5

Appraisal # Customer Location Status Entered ETA Sale # Store | Liability Price

Description
002-00003-001

Michael 001-00022) Entered 8122024 002-00003 [ $3,500.00 50,00

SAPPHIRE COLOR STONE PENDANT 14KW .36 CT *B377798* (001-100-1000130)

001-00271-001 Michael (001-00022) Picked Up 71812024 72172024 001-00271 1 550.00

hmm

Customer: [ L (001-00022) $8,750.00 $475.00

Customer: F 0 (001-00002)
001-00027-001 - (001-00002) Picked Up

8202021 550,00

asidasfadasdl

Customer: TEST2 TEST2 (001-00006)

Customer: [ (001-00002)

001-00151-001 TEST2 TEST2 (001-00006)

Vintage waich mage by Rolex 1950

Picked Up 11312022

Customer: TEST2 TEST2 (001-00006)

00100151

Count:

§78.00

$78.00

Grand totals

Count:

$19,500.00

$1,028.00
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