BriteCo — Appraisals and Insurance

Overview

To provide even more value to retailers and consumers, BriteCo and The Edge have teamed up to create a
speedy Appraisal process with a seamless integration that allows data and documentation to be imported
directly from BriteCo, as well as offer customers an opportunity to obtain an Insurance quote on items directly
from POS.

BriteCo Appraisal enables you to create complete Appraisals directly within Edge at the time of sale using
BriteCo technology with one-click. It also allows for seamless creation of off-the-street Appraisals from Edge.
This integration lets you track In-Progress Appraisals through BriteCo, import them into Edge when ready to be
processed, and manage Completed Appraisals in Edge.

With BriteCo’s Insurance option, you can give your customers peace of mind with a click of a button by
providing them with a BriteCo Insurance quote directly from POS. This convenience makes the insurance
process much faster and easier for your customer, which is better for the protection of his or her new purchase.

Getting Started

The BriteCo integration is a licensed-based Edge integration requiring an initial sign-up through BriteCo. They
will alert our Customer Service team about your subscription who will then issue you a new Edge license via
email. The newly issued license must be installed prior to using this feature in Edge. Installation steps are
included with your license.

Please contact our Customer Service department to be directed to a BriteCo representative for more
information and to sign up:
service@ajsllc.com

Setup

System Options — Appraisals

After you have successfully installed your new license, you must set the System Options for BriteCo which will
activate the BriteCo buttons throughout Edge.

Additionally, you must also select and enter an Associate as your Default Appraiser, as BriteCo requires an
Associate on each Appraisal. This means that for insured items to be sent to them from POS, you must set the
Default Appraiser in your System Options.

To set the System Options for Appraisals:
1. Navigate to Administrative > System Options.
2. Scroll down to the Appraisals section and locate the Default Appraiser and Default Type of Appraisal

options and apply the following changes:

Diefault Sppraiser 1
Default type of appraisal BriteCo

- Default Appraiser — Associate ID number of the Default Appraiser to be assigned on new Appraisals.
Enter the ID number from the Associate Record of the Associate that will act as the Default Appraiser
on new Appraisals completed and sent to BriteCo from POS.
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- Default Type of Appraisal — The store’s default type of Appraisal.
Click the dropdown arrow and select BriteCo from the list.

System Options — Insurance

To send insurance quotes using BriteCo from POS, you must set the System Option that will activate BriteCo
Insurance at POS. Please note, this option is set to False by default. This must be activated manually to send
insurance quotes using BriteCo.

To set the System Option for Insurance:
1. From the System Options screen, scroll down to the BriteCo Options section and locate the option
called Use BriteCo for POS Insurance.

Entorce Show LOSt on Appraisals raise

Pre-Appraisal Title Certificate of Appraisal
v Barcode Options

BuokB False

v BriteCo Options
Use BriteCo for POS Insurance False
Default Build/Assemble | ead Time False

Use BriteCo for POS Insurance
‘When sending an insurance guote use BriteCo at point of sale.

Print oK Cancel

2. From the dropdown menu, change this option to True.
3. Click OK to save your changes.

Mapping

Once you have set the BriteCo System Options, the next step is to map Edge Values to BriteCo Values. This step
is a requirement for this integration to function properly.

This section includes steps on mapping Edge Values to the default BriteCo Values. If you have many customized
Edge Values, please see the individual sections below for detailed manual mapping options, as we recommend
manually going through each Edge Value and comparing to their BriteCo List and BriteCo Value for the most
accurate mapping

BriteCo will assist with your initial mapping as part of their onboarding process, but please note
that you will be responsible for mapping any future Edge Values you may add for any Edge Lists by
following the steps outlined in each section below.

%1

Edge Lists that require mapping:
e Lists (including custom ones) assigned to itMetalColor
e Lists assigned to field itMetalType
e Lists assigned to field stnShape
e Lists assigned to field stnldentification
e Lists assigned to field stnEnhancement
e Stone Type
e Categories
e Watch Vendor Names
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To map Edge Values to BriteCo Values:

5.

Navigate to Administrative > BriteCo > Map Values. The BriteCo mapping window will appear.

Note: To help guide you through the mapping process, the window will open with a starting number of
lists left to map to BriteCo. This number will count down as each list is mapped successfully to let you
know when you have completed mapping all required lists.

Click the Edge List dropdown and select a list to map. In this example, we will map Watch Vendors and
have selected WatchVendors from the dropdown menu. One selected, the Edge Value column will list
the values to be mapped to BriteCo.

e Vaiue ® Prectie. =

Note: To further help guide you through the mapping process, the Red dot indicates a list that has yet to
be mapped. Once successfully mapped, this dot will change to Green, letting you know this list has been
completed.

Click the BriteCo Master List dropdown and select the corresponding list to map. Each column will
automatically populate with the values to be mapped.

Click Save & Stay to complete the mapping for this list, or Close if you have mapped the last required
list. Once saved, you will notice the Edge List dot will turn Green and the number of lists to be mapped
decrease by 1. In this example we have mapped just one required list, so the number decreased from 11

Follow the steps above to map each required list until you have 0 lists left to complete.

21 February 2025 TIP-2024-229_BriteCo 3
©2025 Abbott Jewelry Systems, Inc.



BriteCo

Categories

There is no corresponding BriteCo Master List when mapping the Edge List for Categories. Please note that
your Categories list may look different than the example below, which is due both to being able to mark
Categories inactive and being able to add your own categories in addition to the default Edge Categories.

Edge Categories will map to a BriteCo Value as CategoryName_Other (bracelet_other, earrings_other,
ring_other, etc). You can choose a BriteCo value that may be more accurate to your custom Category by clicking
the dropdown arrow.

Here you will see Edge 100 Categories and their corresponding BriteCo Value, as well as an example of how
other Edge Categories will map to BriteCo.

et @ - R T re———

BriteCo Precious Metals and Metal _Grade Mapping

When mapping some Edge Lists, such as PrecMetals (Precious Metals), you may encounter multiple options
under the BriteCo Master List dropdown. Under these circumstances, you will want to select the option that
best applies to your selected list. Once you have selected the BriteCo Master List, you can then manually select
the best corresponding options from the BriteCo List and BriteCo Value dropdown:s.

In the example below, we have chosen to map the PrecMetals Edge List and have selected Metal under BriteCo
Master List. For Platinum, we selected Metal as the BriteCo List option and Platinum as the BriteCo Value to
complete mapping the Platinum Edge Value.

Edge Values. BriteCe List BriteCo Value m

Additional Metals Mapping Examples:
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e Silver Metals:

BriteCo

Edge List

e Metal Color:

|
Edgalist ® Metsl Color

Edge Values

Yellow

Al ists have been mapped.

BriteCo List
o v
tal v | siver
et v | siver
etal v | siver
* | Alllists have besn mopped
BriteCo List BriteCo Value
ose_gold

BritsCo Mostar List

metal

BriteCo Gemstone Treatment List

the BriteCo Value and BriteCo List for gemstone_treatment.

BriteCo

EdgeList | ® stnEnhancement

* | Alllists have been mapped

Edge Values BriteCo List BriteCo Value
Bleached gemstone_treatment v |||other v
|| Dyed gemstone_treatment v |||other v
Fracture Filled gemstone_treatment v ||| filled v
Heat Treated gemstone_treatment v heated v
HPHT (High Pressure, High Temperature) gemstone_treatment v |||other v
Impregnated gemstone_treatment v |||other v
|| Imadiated gemstone_treatment v ||| likely_irradiated v
; Laser Drilled gemstone_treatment v ||| other v
Lattice Diffused gemstone_treatment v |||other v
; Surface Coating gemstone_treatment v |||other v

Below is an example of manually mapping the Edge List named stnEnhancement with that list’s Edge Values to

Stone ldentification Mapping

Here you will see how to map Edge Lists stnldentification (Stone Identification) and stnldentification.DI
(Diamond Stone Identification) to their corresponding BriteCo List and BriteCo Value.

e stnldentification:

| Briteco

|
Edge List | @ stnldentification ¥ Alllists have been mapped.
Edge Values BriteCo List BriteCo Value
Natural diamond_source natural v
| Simulant diamond_source natural v
e stnldentification.DI:
| BriteCo
|
Edge List |® stnldentification.DI ¥ | Alllists have been mapped.
Edge Values BriteCo List BriteCo Value
Laboratory-Grown diamond_source lab_grown v
| Natural diamond_source natural v
|| Synthetic diamond_source natural v
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'Stone Shapes and Pearl Types

Here you will see examples on how to map the Edge Lists stnShape.cs (Colored Stone Shapes), stnShape.DI
(Diamond Stone Shapes), and stnShape.pl (Pearl Shapes) to their corresponding BriteCo List and BriteCo Value.

e stnShape.cs:
[ freco
i
Edge List | ® stnShape.cs
Edge Values
Baguette
Cabochon
Cushion
Emerald
Fantasy Cut
Marquise

|| ova

Princess
1| Retangutar Cushion
Round

Square Cushion

Trillian

Various Shape:

e stnShape.Dl:

|
EdgeList @ strShage D

Retangular Cushion

e stnShape.pl:
| BrteCo
| Edge List | ® stnShape.pl
| | Edge Values
‘ Baroque
|| Biwa
| Cultured
|| Fresh Water
| Mabe'
[ potato
| Round
'
m‘ South Sea
|| Tanitian

Various Shapes

v | Alllists have been mapped

BriteCo List

gemstone_shape

gemstone_shape

gemsto

shape

gemstone_shape

gemstone_shape

gemstane_shape

gemstone_shape
gemstone_shape

gemstone

gemstone shape

gemstone

gemstone_shape

gemstone_shape

BriteCo Value

v || oval v
v ||| other_shap: v
v || other_shape v
v || other_shape v
v || other_shape -

T | Alllists have been mapped

BriteCo List
pearl_type
pearl_type
pearl_type
pearl_type
pearl_type
pearl_type
pearl_type
peari_type
pearl_type

pearl_type

v | Alllists have been mapped

BriteCo Value
v || akoya v
v ||| akoya v
v ||| cultured_seed v
v || akoya v
v ||| mabe v
v ||| akoya v
v ||| akoya v
v ||| south_sea v
v ||| tahitian v
v ||| akoya v
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Stone Type Mapping
For mapping Stone Types, how the Edge Value is entered determines how Edge will connect to the BriteCo
Value. In some scenarios these will not always match, so it is our recommendation that you look at each

individually to ensure the most accurate mapping result.

As seen in the first example image below, the Edge Value will be Pink Sapphire where the BriteCo Value is
Sapphire — Pink.

Edge List Al ists have besn mapped Edge List Alllists have been mapped.

Rubellite . HEMATITE

Ruby . OLITE

VWatch Vendors

Below is an example of manually mapping the Edge List named WatchVendors with that list’s Edge Values to
the BriteCo Value and BriteCo List for watch_vendor.

| P
BriteCo
|
Edge List Al lists have been mapped BriteCo Master List v

Edge Values BriteCo List BriteCo Value

KW watch_vendor v ||| Other v

REI watch_vendor ¥ ||| Richard Mille v

ROL watch_vender v ||| Rolex v

BriteCo Appraisals at POS

Developed in relation to the Quick Appraisals feature, the BriteCo Quick Appraisals feature offers you
additional convenience by allowing you to pull data directly from BriteCo into Edge to automatically populate
the fields on the Appraisal Intake form. This provides a seamless integration between Edge and BriteCo,
allowing you to track Appraisals on both the Edge side and through the BriteCo Dashboard.

You can access BriteCo for Appraisals in two ways from POS:

e Appraisal Intake button — Access BriteCo Quick Appraisals directly
e Sell Item button — Add an Item to a saleline, then create a BriteCo Quick Appraisal from the saleline.
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Appraisal Intake

BriteCo Appraisals works just like any regular Appraisal Intake at POS. You will find the customer and select
the associate, as normal, then click the Appraisal Intake button.

You will notice new BriteCo buttons at the bottom of your intake screen.

Import

MNew BriteC
reke BriteCo

If you are a BriteCo customer and do NOT see these BriteCo buttons on your Appraisal Intake
screen, please verify that you have installed your new license that reflects your BriteCo
NOTE subscription and have activated the BriteCo System Options.

o New BriteCo — Redirects you to BriteCo to start a new Appraisal directly through BriteCo. Once saved, it
can then be imported and completed through Edge.
- [remm— ] i

R N —————

Appraisal Type

e Import BriteCo — Allows you to import Appraisals from BriteCo into Edge using the BriteCo ID located in
the ID column from the In Progress section on the Appraisals tab of your BriteCo Dashboard.

s Estimared rnone | (;

| Enter existing BriteCo ID. (ex: BBS10DEBSA) £

oK Close

Date ~ D Customer Number Description Value Appraiser

Jan 08,2025 4DOIDBAGSO W:""""L'“D"e‘ s200 9 IN PROGRESS
an Managemont

When you click OK, the new Is Already Done checkbox will automatically appear checked, and the
information from BriteCo will populate the corresponding fields on the Appraisal Intake screen. This
includes attaching the BriteCo Appraisal Document in the new Appraisal Document field, which you can
print conveniently from the intake screen using the new Print button that will appear when the
document is attached.

ltem Information fe)
2 Q po— ‘
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Click Save & Close to complete your transaction or click Save & New to follow the steps above to add a new,
additional Appraisal to your transaction.

Sell Item

Accessing BriteCo Quick Appraisals through Sell Item works just like selling any Item at POS. Find or Add the
customer and select the associate, as normal, then click Sell Item.

Once you have found or added your Item to the saleline, click More. Click the new Create BriteCo button, which
will open the Appraisal Intake screen.

. POINT OF SALE - Customer, Fake (001-12686)

Associate 1 "Manager. "Fake (1) - Share...
Customer #001.12686
ake Customer Find Notes /
123 Fake Street Cust  Edit Oppo
.':ow?:m few  WishList Appts  Quotes
k for Phonel NoName  Ship...

2 1449 5 1791 358 01/2025

Line Item # | ary | Description

\ ) 0.08¢t tdw 14k Two Tone Shimmering Diamond Pendant wiDiamond of 111
|

1

The relevant Item details and images will automatically populate the appropriate fields.

[ pprtat it

Appraissal Info Customer Info
Previous Appraisals. | - Name | Eake Customer
Appraisal Price | 5000 | [_| Fee Is Estimated Company |
Tax [ ]| 50.00 Sweet | 123 Fake Strast
Subtotal 50,00 Street2
D-pml 50.00 City :Eermm
Due at Pickup $0.00 State | CO
Cost $0.00 Zip | 80102
Needed By [ Enter date & Is Already Done Country [
Eta [ Enter dote B3] || Erais Estimated Phane |
Nty | v Email | fake@taks.com
Item Information
Hom # | 001-150-05244. aQ Appraiser | *Fake *Manager -
Lisbility $620.00 Item in our Possession

Location

[ e —————

®
Diamond Pendant o O

Ladies 14 karat two tone diamond pendant. The shimmering diamond pendant has
two tear drop shaped. ene inside the other. The cutside tear drop is yellow gold and

Notes | yones it ot show up on Aograise

Import Save &
New
BriteCo Save & Ne Close Cancel

Add Task Hide Cost Hew BriteCo

Follow the steps in the Appraisal Intake section to complete your BriteCo Appraisal.
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BriteCo Insurance at POS

With the BriteCo Insurance System Option set, you can now have customer purchases sent up to BriteCo

directly from POS, to then have customers receive a quote from BriteCo quickly and conveniently to the email
address they provided.

Process a sale as normal, then make the selection to Send or Don’t Send the sale up to BriteCo for customers to
receive their insurance quote.

oriteco

Protecting your client's newly purchased item is important. Would your customer like to share a copy of their
purchase description with BriteCo so they can receive a no-obligation, affordable jewelry insurance quote sent
1o the email address they have provided?

Method Type Who Contact Address

v Home Fake fake@fake.com @ &
123 Fake street A g

hd @ Home Foke Bennet, CO 80102 @® ||

+ Address || + Phone | + Email

IMPORTANT: By clicking SEND you certify that the customer agreed to provide a purchase

description and receive information from BriteCa. All insurance questions must be directed to Send

Don't Send
BriteCo.

Accessing Completed BriteCo Quick Appraisals

After the transaction is completed at POS, BriteCo Quick Appraisals can be accessed from either the Customer
or Services menu the same way as regular Appraisals.

Customer Record

When accessed from a Customer Record, a BriteCo Quick Appraisal will be clearly marked as a “Quick
Appraisal” in the Description column as shown in the example below:

2! Edit Customer - Customer, Fake (001-12686)

=
ey T —
Types:
| Merchandise |v Special Orders | Returns.
IR | Posteards | Trade-In
| Custom Jobs [+] Tender <] Misc ftems | A1
5 Seeltem/|| Retum || Print/ -
ee || Sea ltem, (P pregats. | Appraisals ] Cred | Care Plan
ale. Senvice tem Export
Show Image | Layaway ! Hous Other
Date T [n # 7 Sold T | Price T |Who T Type Descri
e
2/11/2025 0011 $62000 $62000 Fake Merchandise  0.08ct tdyfidk Two Tone Shimmering Diamond Pendant w/Diamand of 11 M
1/2025 001-126432-002 $0.00 Fake Appraisals ® Quick Appraisal: Diamond Pendant Ladies 14 karat two tone diamond pendant. |~
172025 Fake Tende casH
0202 001-150-05128 $699.00 Fake Merchandise  0.31ct tdw 1dkwg Diamond Stud Earrings w/ Diamonds of H-J/11
02 Fake Tende CASH
10720 001-120-02783 $750.00 $750.00 Fake Merchandise  0.06ct tdw 14k Rose Diamond Anniversary Band w/Diamonds of G/SI1-512
ke tol 1 »i | Sgeb | Swel  swsvisr | AddTask ot | Gl | came

Services Menu

BriteCo Appraisals can be accessed through the Services menu just like any regular Appraisal by navigating to
Services > Find > Appraisals and entering search criteria to locate your desired Appraisal.
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The Appraisal Edit screen will open on the General tab, with a new BriteCo button that, when clicked, will
upload the Appraisal information to BriteCo.

Appraisal Info Customer Info

Htem Info H

®Q

From the Details tab, same as with the Appraisal Intake screen, you can conveniently import all relevant
Appraisal documentation from BriteCo by providing the BriteCo ID in the BriteCo ID box.

Make sure BriteCo Appraisal is selected under Appraisal Type, which will activate the BriteCo ID field, then
enter the BriteCo ID into the box and click the Save icon.

Do you want to
download the

BriteCo
appraisal?
[I] -
i
+ For more information on the updates to the Appraisal Module, please visit the Appraisal Revamp
Q section of the EdgeUser knowledgebase.
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