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Desktop Search

Overview

The new Desktop includes a global Search feature that allows you to locate information across
Edge without first navigating to a specific menu. Desktop Search settings give each store more
control over the scope of searches, helping reduce unnecessary results and keep the information
returned relevant to the work being performed.

You can control what is included in Desktop Search through Desktop Search Settings. The
Desktop Search Options window notes that each search query costs time, so consider unchecking
any areas you do not need or want to search. This can help narrow results and improve

search speed.

Setup

Customize Desktop Search

1. Use the Search bar at the top of the screen to find Desktop Search Settings, or click the gear
icon in the upper-right corner and select Advanced Settings then Desktop Search Settings.

2. Review the available Desktop Search Options and choose which areas of Edge should or
should not be included in your searches.

3. Uncheck search areas you do not need. Each enabled option can add time to a search, so
limiting the search scope can return results more quickly and keep them more relevant.
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4. Select Save [ Close to apply your changes.
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Desktop Search Options

TIP The Search Options window specifically notes that each query costs time. For

the best experience, leave checked only the areas your store actually needs
to search.

Using Desktop Search

Enter your search term in the Search bar at the top of the Desktop. The results shown will
vary based on the selections enabled in Desktop Search Settings, so a store that searches

Customers, Items, and Sales may see different result groups than a store that has some of those
areas disabled.

Desktop Search displays helpful details directly in the results so you can identify the correct record
before opening it. Depending on the result type, this can include Customer status such as
Inactive, as well as Item Status such as Sold, In Stock, or RTV. Sales results can also appear
when the search criteria match an existing transaction.
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Search By item #, Old #, Style, Description Q
v |Retail v |Current v |Status v |StatusDate v Type ¥ [Location ¥ |PricaMetho T |Entered T |Metal ¥ | Metal Calor ¥
££99 00 £99 00 In Strck 32010 ok aca 11 232010 14 Karat 1l

a-

Search Results

Item: 002-190-00100 Status (RTV)
6 1.04 CT IDEAL DIAMOND, VS2 CLARITY AND F COLOR AGS 829809 HOF 4749 8D

Item: 002-170-00100 Status (Sold)
o] 30TW LINK FOR 14K ADD-A-LINK BRACELET SET UP WITH 5 LINKS EACH LINK .06TW

Item: 002-160-00100 Status (Sold)
o) 03tchw Tdky small mother and child penda

Item: 002-150-00100 Status (Sold)
6 .80 TW 14K YG GEOMETRIC DIA EARRINGS

Item: 002-115-00100 Status (Sold)
6] 20TW DIAMOND WEDDING RING

Sale: 001-00100
E Sale2 Prudence - 10/02/2002

Sale: 002-00100
w 10/24/2002

Example: matching Item and Sales results

Work with Customers from Search Results

When a Customer is found, use the shopping cart icon on the Customer result to add that
customer directly to Point of Sale. This keeps the sales process moving swiftly and seamlessly by
letting you move from search to the transaction without first opening the full Customer record.

| Search By item #, Old ¥, Style, Description O\
T |Retail ¥ | Current ¥ |Status ¥ |Status Date ¥ | Type ¥ |Location ¥ |Price Methot T |Entered T | Metal T |Metal Color ¥
a9 0N SR04 0N n Stock O010 ok race 11 Vielikie) 14 Karat Yallrw

- (OF

Search Results

Customers \
(001-00120)

a0 Janice
B phone: Email; Dyahoo.com =@

Sale: 001-00120
E Sale? Prudence - 10/02/2002

Use the shopping cart icon to add the found Customer directly to POS
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Identify Customer Status at a Glance

Customer status is shown within the search result when it is pertinent. For example, an Inactive

label appears next to an inactive Customer so associates can recognize that status before

continuing. The shopping cart option remains available from the result when you are ready to move

the customer into Point of Sale.

-« o

Search By item #, Old #, Style, Description Q
T Gty T | Retail ¥ | Current T |Status T |Status Date T | Type T | Location ¥ | Price Methot ¥ | Entered T |Store T | Metal T |Metal Color ¥ |Finish
£09.00 /99 0N In Stk 22010 tnck caca 11 2010 1 14 Karat Vollou Polished
Search Results e o
Cistoinars Polished
oo Janice (001-00120) (Inactive) Polished
Phone: Email: ¢ @yahoo.com g
Polished
Sales
Sale: 001-00120 Polished
E Sale2 Prudence - 10/02/2002
Polished
Polished
Pelished
Example: an Inactive Customer identified directly in Desktop Search
REMEMBER Search results are driven by the options selected under Desktop Search

Settings. If an expected result type is missing, review those settings to confirm

the applicable search area is enabled.
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