LeadsOnline

Introduction

Edge is now integrated with LeadsOnline, a database of second hand transactions, giving you the ability to
upload Trades transactions electronically into your LeadsOnline database for tracking potential theft nationwide
with real-time customer validation at POS. LeadsOnline is free for businesses and does not require an
additional separate Edge subscription.

Simply enable the feature through a series of new System Options and Edge handles the rest at POS based on
your set options. With these options you can instruct Edge to Always Upload Trades, Prompt at POS for each

transaction, or Never Upload. Access a record of your submitted Trades at any point conveniently through the
LeadsOnline Production Site.

Getting Started

The LeadsOnline integration is activated using LeadsOnline API credentials provided to you by LeadsOnline
and are Edge integration specific credentials. If you do not already have an existing LeadsOnline account, one
can be created for free through the LeadsOnline website. Once registered, LeadsOnline Support will provide
credentials and instruct you on how to log in and verify transactions have gone through successfully.

. Existing LeadsOnline users may request AP| Credentials by contacting support@leadsonline.com
G and being sure to state that you need API Credentials for your POS software — Abbott Jewelry
Systems.

‘Signing Up with LeadsOnline
For any stores not already signed up with LeadsOnline may register for free following the steps below:

1. Visit their website or follow the link below which takes you directly to the registration page:
LeadsOnline - Register Business

2. Fill out the Account and Contact sections then proceed to the Business Information section.
3. With some exceptions, most stores will select Secondhand Dealer for Business Type.
These fields below MUST be filled out as shown, as this alerts LeadsOnline Support you require those
API Credentials: POS System - select ‘OTHER Software’ and for Other - type in ‘Abbott Jewelry Systems’
Business Information
Corpary Naros The Edge

Business Name

¥ Same as company name

Location Number
ltems Accepled # Jewelry M Firearms M Other (coins, electronics, games, musical instruments, tools, etc )

Closed Days: Important: Select ¢ days you are CLOSED! |

W Sun ¥ Mon M Tue W Wed W Thu W Fri W Sat

POS Software: OTHER Software (Specify)

Other Abbott Jewelry Systems &
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LeadsOnline

4. Click Submit to register. A LeadsOnline Support member will contact you and provide the API
Credentials to complete your Edge integration, as well as walk you through logging in and verifying
transactions on the LeadsOnline production site.

Once you have your LeadsOnline credentials, the next steps are to enter them into Edge and set your System
Options and Associate Permissions for any employees who should be allowed to override the LeadsOnline
security check at POS. Your credentials only need to be entered once, as this activates your integration.

‘Activating LeadsOnline Integration in Edge
To enter your LeadsOnline credentials:

1. Navigate to Administrative > LeadsOnline > Credentials. The LeadsOnline Credentials window will
appear.

LeadsOnline Credentials

Enter your LeadsOnkine login credentials.

Store ID

User Name ﬂ
:

Password

alidate oK Cancel

2. Enter your Leads Business ID # in the Store ID field, as well as your LeadsOnline username and
password and click Validate.

Enter your LeadsOnhne logn credentials.
Store ID | 12345
User Name  test1

Password # testpassword
v

Validate OK Cancel

3. If your credentials were entered correctly, you will receive confirmation your LeadsOnline integration
was successful. If your credentials were not entered correctly, you will receive a message that your
credentials were incorrect.

Validation

LeadsOnline validation failed: Username and password are not correct.
Username = test1 Store ID = 12345

OK

NOTE: If you're unsure of your credentials, you must contact LeadsOnline Support to retrieve your
correct credentials before trying again.

4. When you receive confirmation that your credentials are correct, click OK to activate your LeadsOnline
integration.

Valdation *®

LeadsOnline credentials walidated succesifully.

[ o
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System Options
To set the System Option for LeadsOnline:

1. Navigate to Administrative > System Options.
2. Search or scroll down to the LeadsOnline section.

ad

o=/ 2} Q

N Coles T Nt hent P

ey yaway |

v LeadsOnline

Enable LeadsOnline Real-Time Check at POS False

Trade Submission Mode NeverSend
1 Options

Ask Customers to Sign Up at POS False

When enabled (set to True), POS enforces LeadsOnline real-time
Enable LeadsOnline customer validation at POS. This makes a driver’s license required
Real-Time Check at for Trade/Buy transactions and will check the customer against
POS their ‘Do-Not-Buy’ list using that license number. This option is set
to False by default.

Controls how Trades are sent to LeadsOnline once the sale is
completed. There are 3 available choices:

a. Never Send — The system Default option. This means
Trade Submission Trade Submission is Disabled and will never send to
Mode LeadsOnline.
b. Prompt at POS - A prompt will appear asking the user
to select whether or not to send Trade to LeadsOnline.
c. Always Send - Will automatically send all Trades to

LeadsOnline after sale completion.

3. Make your selections and click Save to apply your changes.

Associate Permissions

In addition to the permission that allows you to enter your LeadsOnline credentials, there is an optional second
Associate Permission labeled ‘Override LeadsOnline Security Check’ which grants your Associates permission to
override the LeadsOnline security check that alerts you the customer is on the Do Not Buy list and lets them
proceed with completing the sale.

"]

G This permission only applies to those who enabled (set to True) the ‘Enable LeadsOnline Real-
Time Check at POS’ System Option.

To set the Associate Permissions for LeadsOnline:

1. Navigate to Administrative > Associates > Associate List.
2. Search LeadsOnline to locate the permissions.
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3. Check the box on the Permission line and select a Save option to apply the permission.

LeadsOnline at POS

Processing a sale at POS with LeadsOnline begins like any normal sale at POS. First you will Find or Add the
Customer and select the Associate, as normal, then add your desired sale lines for the transaction.

The LeadsOnline security check is performed by checking a Customer’s driver’s license against their ‘Do-Not-
Buy’ list. This means a license is required for customer validation to be conducted. Edge will alert you when a
license is missing from the Customer Record and allow associates to add it to the License # Field on the

Customer Record for the security check.

The Edge® Error Message

The selected customer must have a
driver's license number on file because 024 No Name
this sale contains trade items.

Print ’ OK ‘

[P—
[ Inactive )
— Primary

ID # 001-12711 [

Gender Female

Title

First

Middle

Last

License # 123456778

Company

Birthday

1 Trade-In (100) trade in item
Modify

Nickname

This license required security check will only work if you have System Option for ‘Enable

ﬂ“ LeadsOnline Real-Time Check at POS’ enabled (set to True). Set to False, the security check will
not occur, and you will not be required to have a license on file. The sale will still be uploaded to
LeadsOnline based on your setting for the ‘Trade Submission Mode’ System Option.

Once the License # has been added, what happens next when you or your associates click Done is determined

by your System Options.

If you set the ‘Trade Submission Mode’ System Option to prompt at POS, then a prompt will appear asking if

you would like this sent to LeadsOnline.

"

Would you like to

send this trade to
LeadsOnline?

ﬁ If you set the ‘Trade Submission Mode’ System Option to Always Send or to Never Send, then you
will not see any notification when clicking Done.
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If a customer does not pass the security check and an associate clicks Done to complete the transaction, an
override window will appear alerting you that they are on the ‘Do-Not-Buy’ list and an override is required to
complete the transaction, as well as include the Customer details to confirm the match.

E

Associate 22

(22) Share...

Wy tn = [
Customer #001.00035
Make Sell Gift Special Repai
Frank Furter Find | Notes Payment || Selem | Cilicate | Order || intake || SectOwer O
o ¥ Orde Intake.
st Sa— pilell R po : -
Southbury, 6488 Pick Up ! Misc el raisal  Custom Open
(120) el Cust | Wishlist| Apps | Quotes T || Chamge | activae || Rt | | Do
No Email ] Retumn | No Sal 32026
Notame | stip.. I Cuccs m ale z
0 0 0 [} 0 03/2026 £ Order  TradelBuy | Tagge Tracking  928AM  Receipts
Retail Price
Line ltem & ary Description Disc /S TaxiNet
rade-in gol 1
Trade-In (99) id $100.00
Pre-Tax $6.35
$106.35
Need Override
ALERT: Customer is on the LeadsOnline Do-Not-Buy list!
o ank Furter
DOB: 01/01
Agency: LeadsOnline Test Agency
Contact: Ima Tost
=== Match Details ===
1D Number: 66778355 [EXACT MATCH]
S Name: Frank Furter [EXACT MATCH]
DOB: 01/01/1969
State: NA
Agency: LeadsOnline Test Agency
Contact: Ima Test
You need the following permission: "Override
LeadsOnline Security Check'.
Associate #
Password
Notes
]
‘ oK Cancel
o | Faran | Crodit | Round Tender  Amount — R—

Tracking LeadsOnline Transactions

Trade/Buy transactions sent to LeadsOnline can be tracked and managed through your LeadsOnline Production
Site as instructed by the LeadsOnline Support representative at the time of registration.

LEADSONLINE  RayPnetan

Seffings | Log Out

Transaction Monitor - Abbott Jewelry Systems Test (Tickets: 1/22/2026)

Alerts Monitor (0

&} Transaction Monitor

Business Users

4= Go back one page

Prev Upload

(800) 311-2656

SDN / No Buy Loo}

Submit Fee

Submit Succ

I3 Watch our Intre

Ticket Detail (1 of 1)

ale: 203-567-1906

LeadsOnline Ticket - Abbott Jewelry Systems Test Ticket Date: 1/2212026 (3:26 AM)

Ticket No. 001-00379 (Trade / Exchange)

Abbott Jewelry Systems Test
3 Corporate Drive

Suite 215

Shelton, Connecticut 06434

ID: DL 1234567799
DOB:

Phone:
Clerk:

Physical Description

Sex: Race: EyeColor: HairColor: Height: /A Weight: NiA

Item Listing

Type Make /Brand  Model Serial No. Details Amount
1) Jewelry scrap gold $100.00

TOTAL: $100.00

The information contained herein is for authorized law enforcement use only. © 2026 LeadsOnline LLC. All rights reserved. 049068502
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