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New Desktop Ul

A modernized, streamlined workspace designed to make everyday
business management faster and easier.

Overview

The new Edge Desktop Ul introduced with Edge 26.2 provides a modernized, streamlined
workspace designed to make everyday business management faster and easier while preserving
the functionality your team already relies on.

The same core functionality available in the previous Desktop remains available, while the new
Desktop adds more ways to search, navigate, personalize menus, organize information, and access
frequently used Edge functions. These improvements are designed to reduce unnecessary clicks,
simplify common workflows, and give each user more control over how they work in Edge.

Rather than changing what Edge can do, the new Desktop improves how you access and interact
with those tools.
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What's New

The new Desktop introduces several enhancements that work together to create a more flexible
and efficient Edge experience:

» Optional Docked Point of Sale - Choose whether Point of Sale opens inside Edge orin a
separate window.

» Collapsible Navigation - Quickly expand or collapse the left-side menu to access the functions
you need.

» Desktop Search - Search across selected areas of Edge from one convenient location.

» Most Recent Activity - Quickly return to the 10 functions most recently accessed in Edge,
regardless of login.

» Updated List Views - Search, select, organize, and save views with more intuitive on-screen
controls.

» My Menu and Favorites - Build a personalized menu with the Edge functions you use most
often.

» Improved Settings - Access reorganized settings with clearer sections and descriptions.

NOTE The new Desktop Ul is designed to add flexibility and convenience without
removing the functionality available from the previous Desktop.
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Getting Started

System Options

The new Desktop Ul is activated by setting the New Desktop Menu System Option to True. This is
the only System Option required to use the new Desktop. Point of Sale on Desktop is a separate,
optional preference that controls how Point of Sale opens and does not need to be enabled for the
new Desktop to function.

» New Desktop Menu - Replaces the previous Desktop with the new Desktop menu. This option
must be set to True to activate and use the new Desktop Ul.

» Point of Sale on Desktop - Opens Point of Sale inside Edge rather than in a separate window.
This option is not required for the new Desktop and can be set based on your preferred Point of

Sale experience.

Enable the New Desktop

1. Use the Search bar at the top of the screen to find System Options, or click the gear icon in
the upper-right corner and select System Options.

2. Locate the New Desktop section.
3. Set New Desktop Menu to True.

4. If desired, set Point of Sale on Desktop to True to dock POS inside Edge. Otherwise, leave this
option set to False.

| m5l System Options = O x|
la=4y | = Q
|~ Desktop Options [
! New Desktop Menu True |
| Paint of Sale on Desktop False |

New Desktop Menu is enabled while Point of Sale on Desktop remains disabled.

5. Click OK to save your changes, then restart Edge to begin using the new Desktop UI.
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IMPORTANT If you switch to the new Desktop Ul and make or save changes to Reports,
Dashboards, or other Desktop-specific settings, those changes will not carry
over to the previous Desktop if you later switch back. The old and new Desktop
environments maintain these changes separately, so anything created or
modified while using the new Desktop will only be available there.

~ Desktop Options
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Navigating the New Desktop

The new Desktop brings key functions and resources together in one workspace. The example
below highlights the four main areas you will use to navigate Edge, search for information, return to
recent work, and access commonly used resources and options.
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1. Expandable Menu - The left-hand menu contains the main Edge functions and is collapsed by
default to provide more room on the screen. Select the menu icon to expand it when you need
to navigate to another area of Edge.

2. Search - The Search bar at the top of the Desktop lets you search across the areas of Edge
included in your Desktop Search settings.

3. Most Recent - Select the Most Recent button to view the 10 functions most recently accessed
in Edge and quickly return to recent work.

4. Desktop Resources - The four icons at the top right provide quick access to Help (Knowledge
Base), Newsfeed, Settings, and Sign Out.

Expandable Menu

The navigation menu on the left side of the new Desktop is collapsed by default, giving you more
room to work while keeping the main Edge functions close at hand.

Select the menu icon to expand the navigation panel and access Point of Sale, Customer, Clientele,
Inventory, Services, Associate, Calendar, Reports, and Dashboards. My Menu will also appear
there when an Associate is logged in. You can collapse the menu again whenever you want to
maximize your workspace.

[ items - 137 matching Category

Expanded Collapsed
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Desktop Search

The new Desktop includes a global Search feature that allows you to locate information across
Edge without first navigating to a specific menu.

You can control what is included in Desktop Search through Desktop Search Settings. If there are
areas you do not need included in your searches, they can be disabled to narrow results and help
searches return the information most relevant to your work.

- = Q E

Desktop Search Settings

Desktop Search Options

If we identify the search sining as numbers and -'s we will search The Edge by these
criteria. Each query costs time so fine lune your search time by including and removing
what is most efficient to you

+"| Search items by category and stock number.
~ | Search repairs by sale number or envelope number.
~| Search custom jobs by sale number or enveiope number.

+| Search customers by id

+| Search sales by receipt numbser.
+| Search special orders by sale number or envelope number.
7 | Search appraisals by sale number or envelope number.
Search customers by phone number.

Text can also be used to search specific fislds in the database o return results.

A |+ Search customers by last name.

~ | Search customers by email address.

Save / Close

Customize Desktop Search

1. Open Settings > Advanced Settings.
2. Select Desktop Search Settings.
3. Choose which areas of Edge should or should not be included in your Desktop searches.

4. Save your changes.

NOTE Desktop Search settings give each store more control over the scope of
searches and can help reduce unnecessary results.
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Most Recent Activity

The Most Recent button displays the 10 functions most recently accessed in Edge. Recent Activity

is not tied to a specific Associate login; it reflects activity from anyone using Edge, making it easier

for any user to return to work that was recently accessed.

Select any function shown in Recent Activity to open it again without navigating through the full

menu structure. This is especially helpful when moving between tasks or returning to work that

another user recently accessed.
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The screenshot above is an example only. Recent Activity will look different for

each store because it displays the 10 functions most recently accessed in that

Edge environment.
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Desktop Resources

The four icons at the top right of the new Desktop provide quick access to frequently used
resources and options without requiring you to open the left-hand navigation menu.

> Help (Knowledge Base) - Opens Edge help and instructional resources.
» Newsfeed - Opens available Edge news and updates.

» Settings - Opens the reorganized Settings area where you can manage Desktop, menu, search,
and other available configuration options.

» Sign Out - Sign out of the current Associate session or sign in as a different Associate.

These resources and options remain available at the top right of the Desktop so you can access
them quickly from your current workspace.

_ —

all soon! > REGISTRATION NOW CLOSED ¥ We look forward to seeing you all soon!

Accounting & Payments.

_ QuickBooks®

Fully manage the integration with QuickBooks®, from setting up mapped accounts and posting
regorts,

Credit Cards
Creste, manage, and maintein the Credit Card types accepted by your store, ensuring they are properly configured for transaction
integration with payment partners.

Automation & Notifications

Automation Rules
O Geeens manage automated workflows including Notifications, Reports, and Task generation based on predefined criteria and triggers.

Email Settings

Configure email settings for Receipts and Service Job cammunications, Customer Marksting, Notifications, and Internal messaging.

Hardware & Device Management

©

Select Photo Device

Configure and manage integrated cameras and image capture devices used for inventory, service job documentation, and customer records.

. Printer Setup
Configure your Receipt, List, Report, and Envelope printers used throughout the software. >

Help & Log Out

About

@ ewaone licensing details, system information, and contact resources for The Edge.

Contact Support

and tions to tance from The Edge Support team for troubleshocting, technical issues, and system >

» Thic manfaranna ic enant

The Settings window, opened from the gear icon, groups related options into sections with a description
of each.
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Updated List Views

List Views throughout Edge have been updated to make finding, filtering, and organizing records
faster and more intuitive. Common controls are now available directly on the screen, giving you
more ways to refine the information displayed and save layouts that support the way you work.

The example below highlights the primary List View controls available from the Inventory list:

< = &
= I

Photo Item # ¥ |Vendor v |Vendor Style v |ay v Retail ¥ [Current ¥ Status v [StatusDate ¥ Type ¥ |Location v |Entered Y Store ¥ | Metal ¥ |Metal Color Y |Finish —

001-100-02090 DO ER0600 §159900  $159900  InStock 8/20/2008 Stock case 17 8/20/2008 1 14 Karat Yellow

Ll oort000050  cL $19241W-100 $599.00 $599.00 In Stock 9/1772013 Stock case6 972013 1 14 Karat White Polisheq

001-100-04051  CL 519245Wa-150 5899.00 $899.00 In Stock 9/17/2013 Stock case 6 91772013 1 14 Karat White Polishe

001-100-04063 €L 519044W-75 $699.00 $699.00 In Stock 9/17/2013 Stock case 6 9/17/2013 1 14 Karat White Polishec

wori00a1 S19044.75 99900 $9900 Stk 4282014 Stock  case6 apspos 1 14 Karat Yellow poishec ||
fslily  oor0004220 L L12500MWB $389900  $389900 InStock 10/5/2016 Stock cases apspota 1 14 Karat White Polishec | |
o
Fasmme 001-100-04225 03 $19214Wa-60 $499.00 $499.00 In Stock 4/28/2014 Stock case 6 4/28/2014 1 14 Karat White Brush
=
A e o oo Sy S o et e ] ~
find ada it Detete || Ordertems | | Gemtight || Supervisor hxd lvvvm(e print || print/Export || Close
News Feeds st of Vendors Items - 137 matching Category #1..  POINT OF SALE - Customer, Fakest..  Items - 127 matching Category #1 v x

1. Search - Further filter the records currently displayed by searching for specific information
such as Vendor, Type, Item #, Style, Description, and other available criteria.

2. List Display Options - Change how records are displayed within the current List View using the
available display options.

3. List Layouts - Use Select View to load a saved List View, return to Program Defaults, or use
the Most Recent list configuration.

4. List Settings - Select the gear icon to choose which columns are displayed, adjust the
information included in the list, and save a custom List View for future use.
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Filter Your List with Search

The List View Search lets you further narrow the records already displayed on the screen. Enter

specific criteria such as a Vendor, Type, Item #, Style, Description, or other searchable information

to quickly filter the list without rebuilding the original search.

In the example below, entering Vendor code CL filters the Inventory list to display matching items

from that Vendor.

Search
Photo Item # ¥ |Vendor v |Vendor Style v |ay v Retail | 7 Curt 7 Staus v [StatusDate ¥ Type ¥ |Location v |Entered Y Store ¥ | Metal ¥ |Metal Color ¥ |Finish —
ER0600 $159900  $159900  InStock 8/20/2008 Stock case 17 8202008 1 14 Karat Yellow
001-10004050 | cv S19241W $599.00 $599.00 In Stock 9/1772013 Stock case6 972013 1 14 Karat White Polishe¢
¥ oor-00.0s051 | cL 519245Wa-150 $899.00 $899.00 InStock 9/1772013 Stock case 6 972013 1 14 Karat White Polisheq
001-100-04063 | cL $19044W-75 $699.00 $699.00 In Stock 91772013 Stock case 6 9703 1 14 Karat White Polishec
oo1-100-04217 | cL 51904475 $999.00 $999.00 In Stock 42872014 Stock case 6 aps0s 1 14 Karat Yellow Polishec | |
001-100-04220 | cL L12500MWB $3.899.00 $3.899.00 In Stock. 10/5/2016 Stock case s 4/28/2014 1 14 Karat White Polishec | |
b 001-100-04225 | L 519214Wa-60 $499.00 $499.00 In Stock 47287208 Stock case 6 aps01a 1 14 Karat White Brush
List of Vendors tems - 137 matching Category #1..  POINT OF SALE - Customer, Fakest.. items - 127 matching Category #1.

Create and Save a Custom List View

You can customize the columns shown in a List View and save that layout so it can be quickly

used again.

1. Click the gear icon at the bottom of the List View to open the Item List Column Selection

window.
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2. Check or uncheck the columns you want included in your List View. You can also arrange the
columns in the order you want them displayed.

Yellow Polished

Two Tone Polished

Item List Column Selection

White |
— Select columns to show and the Check All Check |}
order to show them. e None
White |
[v] Photo
Two Tone
[v] item #
Yellow || [ ] Old#
E‘ Vendor
White
E\ Vendor Style
White || (7] quy i
H
&
white || [ cost G
[ Re-Cost
White
E‘ Re-Cost Date
White || [v] Retail
[v] current
White
[+ status
White
Presets...
White
Yellow Polished

‘ €§3 ‘ Invoice Print

3. Click Presets > Save Settings.

4. Enter a name for your new List View and click OK. Click OK again on the Item List Column
Selection window to load the new layout.

ltem List Column Selection

' Select columns to show and the Check All Check
order to show them. s None

E Photo

E ltem #

| old#

E Vendor
— .| Save Settings
Vv

Save &s Atemative List|

Carml

Trne @
(ormx ® )

ENEET
S, T o S

Re-Cost Date

[&]

~| Retail

Current

| [&]

<

Status

Presets... OK Cancel
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Access Saved List Views

Use the Select View dropdown to quickly switch between your saved List Views and the standard
options available in Edge. Program Defaults restores the original Edge layout, while Most Recent

loads the list settings you used most recently - even if that configuration was not saved as a named
List View.

Any List Views you save will also appear in this dropdown, allowing you to move between different
layouts without repeatedly selecting and arranging the same columns.

=
| Most Recent
T | Store T | Metal 1
fternative List

5 . T TE Karat
Test List

Program Defaults

016 1 18 Karat White
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My Menu and Favorites

The new Desktop gives users more control over their individual workspace through My Menu
and Favorites.

After logging in, users can add frequently used Edge functions to My Menu so they can reach the
tools they use most without navigating through multiple menus.

My Menu @

O

~, Recern Dppartunity Aoty

b S Pl g iy b o i e

v Retent Saled Transsction History
2 ity wom ety e b T e g B -

o Secent Rnpain and Custom jobs Acthvny
[ s L L L L T s L
l“ Recen Special Ordery
B ity e ety e gl S 4 s e e e s [y 8 e e

Moo Apps il

B aryomten B L L e Ll s

Next 50 Open

1]
& g e T e =

A completed My Menu with Favorites across the top and Recent Activity listed below.

Personalize My Menu

My Menu can be adjusted to better match each user’s responsibilities and workflow. Users can:

» Add frequently used functions.
» Reorder functions so the most important options appear first.
» Hide options they do not need.

» Create a more focused workspace based on their day-to-day responsibilities.
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Add a Function to Favorites

1. Locate the Edge function you use frequently.
2. Right-click the function and select Add Favorite.

3. Choose whether to add the function as a Favorite within its existing menu or add it to My
Menu.

For example, a user who frequently works with Inventory Purchase Orders can add that function to
the Inventory menu Favorites, My Menu, or both for faster access.

Remove a Favorite from My Menu

1. Use the Search bar at the top of the screen to find User Menu, or click the gear icon in the
upper-right corner and select Menu Management > User Menu.

2. Under Favorites, locate and select the function you want to remove from My Menu.
3. Click Hide, then click Yes when prompted to confirm.

4. The function will appear with a strikethrough, indicating that it will no longer appear under
Favorites in My Menu.

5. To add the function back to Favorites, select it and click Unhide.

NOTE Hiding a function from Favorites only removes it from My Menu; it does not
remove or disable the function elsewhere in The Edge.

Menu Management

Additional menu management options are available from Settings for users with the appropriate
permissions. These tools provide control over the broader Application, Reports, Dashboard, and
User menus.

This allows stores to organize commonly used functions more prominently while keeping less
frequently used options available when needed.
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Customize the Full Application Menu

Users with the appropriate permissions can personalize the Full Application Menu to make
frequently used functions easier to identify and access. Menu functions can be assigned a
different icon or button color, and functions that are not needed can be hidden from the menu.

1. From the new Desktop, navigate to Settings > Menu Management > Full Application Menu.

2. The Edit Desktop Menu window will open, displaying the functions available throughout the
Application Menu.

Edit Desktop Menu

| 4 Customers Menu —

Add Sub- Add Add |

Cust Find
ustomer Find Q Menu Group Header

Customer Add

Customer Recent History @

4 Wish Lists |-
Wish List Find Q
Email Wish Lists £
‘Wish Notifications Find D
4 Sales |
Sale Find Q
Recent Sales Transactions History “0)
4 Statements |-
Statement Find O
Print Statements =
4 Rewards and Referral Loyalty Programs |-
Rewards and Referral Find Q
Rewards and Referral Program Activation [2}
Rewards Card Generation [&]
4 Rewards and Referral Program Administration |=
Rewards Program Tiers [=
Assign Customers To Tiers G4
| Referral Program Administration &7
Gift Certificate Find [
Layaway Email (J
4 Customer Utilities |
Customer Mass Pop-Ups Wizard £
Customer Import —@ |
Customer Export [%
4 Clean-Up |=
Email Clean-Up &
Phone Clean-Up %

| v
Addrars Clamn 1 51

| €| 1 I = Expand Collapse

Supervisor Save / Close Cancel

L A
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Edit Desktop Menu

Customers Menu —
Customer Find Q

Customer Add -

Customer Recent History 'fD

QOpen
Properties

Search

Hide

Edit Menu Functionality Properties

4 Wish Lists |2

Display Name

Wish List Find Q

Email Wish Lists £

Wish Notifications Find [J
4 Sales |-

Sale Find Q lcan |

Recent Sales Transactions Histery 'i‘) Button Color _ v |
4 Statements |3 Hide from Menu
Statement Find Q
Print Statements o

4 Rewards and Referral Loyalty Programs |-.

Rewards and Referral Find Q,

Rewards and Referral Program Activation [ I

Rewards Card Generation i
4 Rewards and Referral Program Administration |
Rewards Program Tiers =
Assign Customers To Tiers ﬁﬁ
Referral Program Administration 2
Gift Certificate Find [=)
Layaway Email D
4 Customer Utilities |-
Customer Mass Pop-Ups Wizard é
Customer Import —@
Customer Export D:-»
4 (Clean-Up |2
Email Clean-Up &4
Phone Clean-Up &

Address Clean-Up (2]}
Expand

Rewards and Referral Program Activation

Description | Enable Customer participation in the Rewards and/or Referral
programs by issuing cards and selecting how points are
earned and redeemed.

Save / Close

3. Select the menu function you want to customize, then click Open Properties to open the Edit
Menu Functionality Properties window.

Cancel

v

Collapse

Supervisor

L

Save / Close

Cancel
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Personalize the selected function by choosing an alternate Icon from the dropdown menu and,

if desired, selecting a Button Color. Choosing an icon that is easier to recognize can help

users locate functions more quickly, while color-coding commonly used or related features
provides another way to personalize how you work in Edge. You can also select Hide from
Menu if you do not want the function displayed.

Desktop Menu Management

| 4 Customers Menu =
Customer Find Q
Customer Add -|-
Customer Recent History 3
4 Wish Lists |-
Wish List Find Q
Email Wish Lists &9

Wish Notifications Find [J

Edit Desktop Menu

Search

QOpen

Hide
Properties

Save Desktop Menu Button

Edit Menu Functionality Properties

Display Name | Rewards and Referral Program Activation

Description | Enable Customer participation in the Rewards and/or Referral
programs by issuing cards and selecting how points are
earned and redeemed.

4 Sales |
Sale Find Q
Recent Sales Transactions History 9

4 Statements |-

Statement Find Q

lcon .‘-7 Address Card v |

Button Color v

Hide from Menu

Print Statements 1%

4 Rewards and Referral Loyalty Programs |-

Rewards and Referral Find Q

-

Save / Close

(Grmz @)

Cancel

and Referral Program Activati

B]

Rewards Card Generation i

4 Rewards and Referral Program Administration |-

Rewards Program Tiers =

Assign Customers To Tiers G4

Referral Program Administration ~°

Gift Certificate Find [2)
Layaway Email (J
4 Customer Utilities |
Customer Mass Pop-Ups Wizard £
Customer Import 5)
Customer Export [3
4 Clean-Up |-
Email Clean-Up &9
Phone Clean-Up Q:,

Address Clean-Up [&)

Supervisor

L

o

v

Expand Collapse

Save / Close

Cancel

|

©2026 The Edge

Page 17 of 19

TIP-2026_NewDesktopUlI



5. Click Save / Close to save your changes. The updated icon and color will appear when
browsing the applicable menu, making the function easier to recognize based on the way your
store has chosen to organize Edge.

Customer > Rewards and Referral Loyalty Programs

Rewards and Referral Find
O\ Locate Customer Rewards and Referral accounts to review membership details, point balances, transaction history, and program activity,

. Rewards Card Generation
Generate Rewards cards and activate customer enroliment by issuing card numbers without requiring 2 physical card.

Rewards and Referral Program Administration
Configure and manage the Customer Rewards and Referral programs, including assigning Rewards tiers and activating the optional Referral program. >

Do
Do

Example: A customized icon and button color shown in the Rewards and Referral Loyalty Programs menu.

POS on the New Desktop

POS can be docked inside the main Edge application by setting Point of Sale on Desktop to True.
When enabled, opening POS displays it within Edge rather than opening it in a separate window.

INT OF SALE - Cusomr, s 09112681
tEDGE St e 3
- s Whylo o pak
2651 .
waE SaiGit i
il - T
Pu — PokUpl | Mise | e Sl
o e wanlist| Aops | Quotes Faeh! | g | i | [SESER) N oo
Birtncay (Fakest: AUGITASTE g Cancel Retum | Sole 6252026
o Mses 6 11360 1863 osizozs "M P Ouder  TPO/BY fjii  Tecking t028pM  ReceiPS
o o = S e
oot-150.08782 ~O i 249900 5246000
rAC E 2
= L\ o00%  stsees
gle $000 265760
@ nciude CarePlan[Lieime Jewelry Care Proection Plan for $76999 526099
2 oot-t70.00883 0 o: ya & Stainless i $1499000  $1.40900
P 0.00% $95.18]
/ 000 si50418
lincude Care lan ™ 000,

Do SubTotal | $4267.99

SesTex® | 825307 v

Towl | s4521.85
skets Teadered | 000
Wish List

Due | S48

Items - 137 matching CategonL - Customer, Fakest. v x
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This setting is optional and is not required to use the new Desktop Ul. If Point of Sale on Desktop
remains set to False, POS will continue to open in a separate window, allowing each store to
choose the experience that best fits its workflow.

Even when POS is docked, certain workflows may still bring the POS window out separately when
needed. For example, parking a sale can open the window separately so the transaction can
continue to be managed appropriately.

Benefits of the New Desktop Ul

The new Desktop Ul combines familiar Edge functionality with new tools designed to help stores
work more efficiently and tailor the software to the way their teams operate.

» Faster navigation - Keep commonly used functions easier to reach and reduce time spent
moving through menus.

» More personalized workflows - Use My Menu, Favorites, saved views, and search settings to
organize Edge around individual responsibilities.

» Easier access to information - Search across Edge or within individual lists using more intuitive
search tools.

> Less repetitive setup - Save custom List Views and return to them whenever they are needed.

» More on-screen controls - Complete common List View actions without relying as heavily on
right-click menus.

» A more connected workspace - Access navigation, Search, Settings, the Knowledge Base, and
the Newsfeed from a unified Desktop, with the option to dock POS inside Edge.

» Greater control - Configure search scope, menus, Favorites, and personal workspace options to
better support how your store operates.

The goal of the new Desktop is to make everyday business management in Edge more efficient
without requiring users to give up the tools and functionality they already know. By combining the
capabilities of the previous Desktop with expanded customization and navigation options, the new
Desktop provides a more flexible foundation for running your business in Edge.
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